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Position Title:	SALES ASSOCIATE 			      	                
Job Type:  		FULL TIME
Location:  		CALGARY | BOWRIDGE
Compensation:        WAGE COMMENSURATE UPON EXPERIENCE 


WINDSOR PLYWOOD 
With 5 Stores between Airdrie and Calgary, Windsor Plywood has strong market presence in the area. We specialize in hard-to-source interior and exterior home finishing products including flooring, doors, mouldings and especially wood products. Our goal is simple – focus on our customer’s needs and provide outstanding customer service.  We are a local independently owned and operated building supply company. We carry high quality, responsibly sourced products and are committed to providing outstanding value and personalized, one-on-one service to all our customers. We are proud to have been in business 50 years with stores across Canada and in the Pacific Northwest region of the United States. 

SUMMARY OF POSITION
[bookmark: _Hlk31178740]The Sales Associate primary focus is to serve customers through the entire sales cycle. The products sold require an order-fill and solution-based approach to meet the needs of our customers. You will be instructed to maintain - and capture new - sales relationships with key contractors. Assisting with walk-in customers is routinely required. You will be asked to use saw equipment from time to time when the need arises. A typical day will likely include administrative tasks, serving customers while standing at a counter, loading customer vehicles by hand and equipment/forklift (when required), while getting your hands dirty. This is an extremely hands-on position.      


THE BENEFITS
· Gain experience working with a Building Supply Company in business for 50+ years 
· Competitive Pay | Extended Health Benefit Program 
· Dental, Pharmaceutical, Travel Insurance, Life | LTD insurance 
· Paid vacation time
· Sales team not required to regularly work Evenings, Sundays & Statutory Days Off 
· Employee Mental Health & Well-Being program and resources  
· PERKS: Employee deep-discounted pricing on all products | Paid-training opportunity   

KEY RESPONSIBILITIES 
· Ensure every customer experience exceeds the customer’s expectations – go the extra-mile”
· Develop professional long-term relationships with key contractor accounts and walk in customers
· Demonstrate high-knowledge of inventory details, location & stock-levels on site
· Processing transactions – Purchase Orders, Quotes, Invoices, Packing Slips
· Be aware of all major changes to Building Envelope codes that may affect products & materials sold by Windsor Plywood
· Find innovative methods to supply, substitute, transfer and special-order products 
· Demonstrate ability to identify grades, dimensions & species of lumber
· Actively monitor stock levels, organization & provide input on pricing 
· Assisting customers with material delivery placement & repositioning 
· Educate customer on additional accessories & supplies available from Windsor Plywood 
· On-site visits of job sites and facilities as directed by Management 
· Assist with loading and unloading trucks in a safe, timely manner

KEY REQUIREMENTS

· Applicants with prior Building Supply Industry experience | Building Codes, Blueprints, Permits will be given preference. 
· Ability to use Saw Equipment for periodic use
· Deal with changes, delays, or unexpected events in a professional & timely manner
· Strong work ethic and self-motivated/self-directed, with an ability to work independently
· Use sound judgment, logical reasoning skills, and intuition
· Excellent verbal and written communication skills in English
· Permanent resident of Canada and a Driver’s License is preferred 

WORKING CONDITIONS
· Positional Tasks
· Standing			60% 
· Walking			30%
· Sitting			  5%
· Front carry (50lbs)	  5%
· Stair/Ladder Climbing	  1%



GENERAL WORKING CONDITIONS	
· Visual ability to use Computer screens & read small-labels
· Auditory ability to use telephone hand-set
· Exposure to some wood dust & debris
· [bookmark: _Hlk17446989]Busy, high-volume work environment engaging with Contractors, DIYers, & Home-Owners

Applicants must be legally entitled to work in Canada without sponsorship. We thank you for your interest; however, only those selected for an interview will be contacted. #windsorplywoodishiring
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